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Agenda

– Maintenance of the corded Headset；

– Maintenance of the wireless Headset；

– Maintenance of the Bluetooth Headset；
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Maintenance of Corded Headset
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Don’t:

Maintenance of Corded Headset
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Don’t

- Force to rotate the “Click Stop Turret” within adjustable 
range; 
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Don’t

- Twine the cable round the headband， or twist frequently 
the cable;          
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Don’t

- Use sharp object to unclog the voice tube;
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Don’t

- Use headset when have dinner and drink water;

Avoid the food ant water to stick 
the headset, which will cut down 
the useful time of headset
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Don’t

– Use solvents or wet cloth to clean cable;

Plastic parts is easy to be become fragile 
and crazed by solvents. If the wiping cloth 
has too much water, it will make the 
headset to short-circuit.
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Don’t

– Put the cable on the board;

Avoid the chair to run over QD connector or 
person to step on the QD connector， which 
will damage QD connector
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Don’t

– Pull hard QD cable;

Easy to be short-circuited and cut down the 
useful time of headset
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Do
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– Handle gently; 

–Replace voice tube every 6-9 months (voice tube models 
only);

– Clean the voice tube once a month;

– Replace ear cushion every six months;

– Clean cable with a damp cloth once a month;

Do



14Plantronics, Inc. Maintenance of Headset                                 Dec-08

Do

– Avoid to make the headset overheating or super cooling;  

High temperature will make the plastic 
part deformed, and low temperature 
will make the headset fragile 
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Do

– Use the cloth bag to stow the headset;

Avoid to be pressed by other goods when 
the headset is stowed in the drawer, 
which will avoid the headset’s cable or 
headband to be broken
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Do

– Beware of the static; 

Too much static will damage the 
headset
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Do

– If use amplifier, replace regularly the batteries;
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Do

– To clean the Voice Tube:

Remove the Voice Tube from the Headset and place it in the warm 
water ；

Stir or agitate vigorously for one minute after four minute intervals of 
soaking for twenty minutes total;

Tap or flick-out excess water and allow to dry;

Reattach Voice Tube on Headset and asses extent of improvement by 
talking into it;
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Maintenance of Wireless Headset
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Don’t
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Don’t

– Use headset when have dinner and drink water;

– Use solvents, other cleaning agents or wet cloth to clean 
the equipment;
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Do
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Do

– Handle gently;

– Please charge the headset for minimum 30 minutes 
before using it for the first time；

– Unplug the unit from the telephone and the AC charger 
from the power source before cleaning;

– Clean the equipment with a damp (not wet) cloth;

– Avoid to make the headset overheating or super cooling;  
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Maintenance of Bluetooth Headset
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Don’t
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Don’t

– Use headset when have dinner and drink water;

– Use solvents or other cleaning agents to clean the 
equipment;

– Plug/pull hard AC power adaptor when charging;

Damage the charge connector of 
headset
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Do
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Do

– Handle gently;

– Please charge the headset for minimum 30 minutes before using it for 
the first time；

– Do not charge the headset while headset is on；

– Avoid to make the headset overheating or super cooling;  

–Do not use when the headset is charged;

Influence the audio function of headset
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The End


